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(54) Callback telecommunication system and method 

(57) A system and method for call-back handling are 
described. A call from a caller (1) to a client (7), is re- 
ceived (23) and the number at which the caller can be 
called back is determined (25). The call-back handler 
(9) then initiates a telephone call to the client through a 
public service telephone network standard line (27), ei- 
ther locally or on a public telephone network, and waits 
for the client to accept the call (29). Then, the caller is 
called (31) and the calls from call-back handler to client 
and to the caller are connected (33). 
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